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Before you clock out
of your shift, click on
the “ADLs” tab.

Review each ADL and
instructions. For each
one you did work on,
check the circle on the
left, then click “Notes.”

A progress note describes how you helped the
client with their identified goals and needs during
the shift. Progress notes help ensure accurate
documentation, continuity of care, and compliance
with agency and state requirements.
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In the notes section, write
about how you assisted in
this area, including:

Now you can see the
ADL is checked off
and you can see a
preview of your note,
and click on it to edit
again if needed.

What you observed (client
condition, mood, behavior).
How you assisted in this area
throughout the shift.
Client response to care.
Write in professional, objective
language (no opinions, only
facts).

Then click “Save.”
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If you did NOT assist
with an ADL during
your shift, do NOT
check off the circle.
But you still need to
leave a note. For
example: “I did not
help with meals
today.” 

Once you have
checked off all
applicable areas and
left a note on every
ADL, click “Save” in the
top right. Then, you
are ready to clock out. 
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Acceptable Response: I prompted him to
consider the weather outside and asked what
clothes he would pick. I suggested adding a
coat when he picked a short sleeve shirt, which
he accepted. I also provided verbal cues to use
the bathroom every few hours, and he did not
have any accidents today. 

Not-Acceptable Response: He got dressed
today. This does not identify how the DSP
assisted the client with this task. It also is so
short that it is missing important detail about
the supports provided through the entire shift.

ADL: Personal Care/Physical Supports
Instructions: Describe how you assisted with
this area including dressing, toileting, bathing,
oral & general hygiene.

Progress Note Example
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